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Audit Details
Sedex Company ZC1046451 Sedex Site Reference: 251079216 
Reference: (only available on Sedex System) 

(only available on Sedex System) 

Business name 
(Company name): 
Site name: 
Site address: Country: CN

XXXXXXXXXXXXX

XXXXXXXXXXXXXX

XXXXXXXX, 

XXXXXXXXXXXXXX

XXXXXXXXX 

XXXXXXX362200 

CN
Site contact and job title: 
Site phone: 

XXXX Administration Manager XXXXX 

Site e-mail: 
SMET A Audit Pillars: 0 Labour 0 Health and 

XXXXXXX 

0 Environment 0 Business 
Standards Safety (plus 4-pillar Ethics 

Environment 
2-Pillar)

Date of Audit: 2024-01-10 

Audit Company Name:
TUV Rheinland (TUEV Rheinland)

Audit Conducted By
Affiliate Audit 0 Purchaser □ Retailer □ 
Company 
Brand owner □ NGO □ Trade Union □ 

Multi- □ Combined Audit (select all that apply)
stakeholder 

Audit company: Report reference: Start Date: End Date: 
TUV Rheinland (TUEV Rheinland) ZAA600042585 2024-01-10 2024-01-12 Sedexglobal.com •
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Sedex Members Ethical Trade Audit Report 

Version 6.1 

SMETA Declaration 

I declare that the audit underpinning the following report was conducted in accordance with SM ETA Best 

Practice Guidance and SM ETA Measurement Criteria. 

(1) Where appropriate non-compliances were raised against the ETI code/ SMET A Additions & local
law and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these 'Variances in compliance between ETI code/ SMETA Additions/ local law and
customer code' shall be noted in the observations section of the CAPR.

Auditor Team 

Lead Auditor: Alan Wu I APSCA Number: I 21703494

Additional 
Auditors: 

Date of 2024-01-12 
declaration: 

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not 

be audited in such depth or scope, but the audit process will still highlight any specific issues. 

Site Representation 

Full Name: 

Title: 

Date of 

XXXXXXXX 

Administration 

Manager 2024-01-12 
declaration: 

Comments: 
Any exceptions to this must be recorded here (e.g. different sample size): 
Sampled wage records from the past 5 months were provided for review (5 months only since the operation for digital thermometer just 
started last Sep 2020). 
The audit took 2.0 man-days (9AM-6PM per day). Audit time was extended until 8PM due to the extent of documentation; this was agreed 
upon with the factory representatives 

Nil 

Audit company: Report reference: 

TUV Rheinland (TUEV Rheinland) ZAA600042585 

Start Date: End Date: 

2024-01-10 2024-01-12 
Sedexglobal.com •
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Site Details 

Company Name 
Site Name 
GPS location 
(if available) 

Applicable business and other legally 
required licence numbers and 
documents, for example, business 
license number, liability insurance, any 
other required government inspections 
Products/Activities at site, for example, 
garment manufacture, electricals, toys, 
grower, cutting, sewing, packing etc 
Site description: 
(Include size, location, and age of site. 
Also, include structure and number of 
buildings) 

Sedex Members Ethical Trade Audit Report 
Version 6.1 

Site Details 

XXXXXXXXXX XXXXXXX

GPS Address: 

Coordinates: 

XXXXXXXXXX. 
Latitude: XXXX
 Longitude: XXXX

Business license#: 91350000154307136G. 

Manufacturing of paper products, such as: note book, diary 
book. 

XXXXXXXXXXlocated at XXXXXXXXXXXXXX XXXXXXXXXXXXXXX, 
China. The factory was consisted of 7 buildings: one 1- storey 
building, one 3-storey building, one 4-storey building and one 
5-storey building were used for warehouse and production, 
one 5- storey building was used for office, one 7-storey 
building was used for dormitory, one 1-storey building was 
used for canteen. In addition, there was another one 1-storey 
building rent by other company named Fujian 1983 Culture 
Creativity Co., Ltd., which was business in e-commerce without 
any production activities. The lease contract and independent 
business license were provided for review. Per onsite 
observation, this company was located in an independent 
building and areas were used as warehouse and office only. 
There was total 498 employees working in the factory, which 
includes 432 production employees and 66 management. 
There were 2 shifts for printing workers, shift 1: 8:00-12:00, 
13:00-17:00, 18:00-20:00, shift 2: 20:00-00:00, 01 :00-5:00, 06:00- 
08:00. And 1 shift: 8:00-12:00, 14:00- 18:00, with night working 
from 19:00-21 :00 for other workers. All employees were paid at 
hourly rate. Wages were issued through bank transfer at 
around 28th of next month. The peak season was not obvious. 
Due to new platform reasons, the site information display is 
incomplete and cannot be modified, so it is further explained 
as below: Compan_y_ name: XXXXXXXXXXXXXXXXXSite name: 
XXXXXXXXXSite address: XXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX Audit type: 
Announced 4-Pillar on 10- 12/01/2024; Lead auditor: Alan Wu; 
Additional auditor(s):
Nil. 

Audit company: Report reference: Start Date: End Date: 
Sedexglobal.com •
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Time in and time out 

Audit type: 

Was the audit announced? 

Was the Sedex SAQ available for review? 

Sedex Members Ethical Trade Audit Report 

Version 6.1 

Audit Parameters 

Day 1 Day 2 

In 08:30 In 08:30 

Out 17:00 Out 17:00 

Day 3 

In 

Out 

Any conflicting information SAQ/Pre-Audit Info to 
Audit findings? 

Who signed and agreed CAPR 

Is further information available 

PERIODIC 

ANNOUNCED 

Yes 

No 

XXXXXXXXX/ Administration 

Manager No 

08:00 

12:00 

Audit company: Report reference: Start Date: End Date: 

TUV Rheinland (TUEV Rheinland) ZAA600042585 2024-01-10 2024-01-12 
Sedexglobal.com •
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0A: Compliance Requirements 

OA - Universal Rights covering UNGP 
[Summary of Findings] 

0.A.1 Businesses should have a policy, endorsed at the highest level, covering human rights impacts and
issues, and ensure it is communicated to all appropriate parties, including its own suppliers.
0.A.2 Businesses should have a designated person responsible for implementing standards concerning
Human rights
0.A.3 Businesses shall identify their stakeholders and salient issues.
0.A.4 Businesses shall measure their direct, indirect, and potential impacts on stakeholders (rights
holders) human rights.
0.A.5 Where businesses have an adverse impact on human rights within any of their stakeholders, they
shall address these issues and enable effective remediation.
0.A.6 Businesses shall have a transparent system in place for confidentially reporting, and dealing with
human rights impacts without fear of reprisals towards the reporter. Note for auditors and readers. This is
not a full Human Rights Assessment, but instead a check on the business's implementation of processes to
meet their Universal rights covering UNGP responsibilities.

Current Systems and Evidence Examined 

To complete 'current systems' Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and 
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out, 
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence 

shown to support the systems. 

Current Systems: 

1. The factory implemented and maintained systems for delivering compliance to human rights. And
o;,2.

 
faXXXXXXXXXXXXXXd human rights knowledge to their empl ees.Mr. Luo Jun/ Administration manager was appointe as responsible personal for the implementation of
standards concerning Human rights. 
3. The factory had established social responsibility policies, procedures and work instructions to
compliance with standards concern ind Human rights.
4. The factory communicated standar s concernin� Human rights to their suppliers and provided the
questionnaire of standards concerning Human rig ts through their supply chain. 
5. The factory had transparent system in place for confidentially reporting and dealing with human rights
impacts without fear of reprisals towards the reporter.
Evidence examined: 

Employee manual 
CSR manual and procedures 
Supplier management procedure 
Internal CSR audit records and the management review records 
Training records 
Worker interview 
Any other comments: 

Nil 

Policy statement that exhresses 0 Yes D No 
commitment to respect uman rights? 

Please give details: 
The factory implemented and maintained systems for 
delivering compliance to human rights. 

Are the policies included in workers' 0 Yes D No 
manuals? 

Please give details: 
Policies on respecting human rights, e.g. disciplinary polic(s,
anti-force labour policy, were included in workers' manua s. 

Audit company: Report reference: 
TUV Rheinland (TUEV Rheinland) ZAA600042585 

Start Date: End Date: 
2024-01-10 2024-01-12 Sedexglobal.com •
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Does the business have a designated 
person responsible for implementing 
standards concerning Human Rights? 

Does the business have a transharent
system in place for confidential y 
reporting, and dealing with human rights 
impacts without fear of reprisals towards 
the reporter? 

Does the grievance mechanism meet 
UNGP expectations? (Legitimate, 
Accessible, Predictable, Equitable, 
Transparent, Rights- compatible, a source 
of continuous learning and based on 
stakeholder engagement) 
Does the business demonstrate effective 
data privacy procedures for workers' 
information, which is implemented? 

Sedex Members Ethical Trade Audit Report 

Version 6 .1 

0 Yes D No 

Please give details: 
Name: XXXXXXXX. Job title: Administration manager. 
0 Yes D No 

Please give details: 
Reporting ways such as through workers' representatives 

the 
directly 

telephone 
or write 

of 
anon
the 7cactory 

mous 
boss 
letter to 

direct
the 

. And 
suggestion 

the 
box 

prevention 
or call 

of retaliation procedure was establishe �in the factory. 
0 Yes D No 

0 Yes D No 

Please give details: 
The 
and only 

factory had 
authorized 

established 
employees 

the had 
rivacy 

the right 
protection 

to such 
procedure

kind of 
information. 

Measuring Workplace Impact 

Annual worker turnover(Number of Last year 11.0% 
workers leavin� in last 12 months as a % This year 0 .0% of average tota number of workers on 
site over the year (annual worker 
turnover)) 
Current% quarterly (90 days) 9 .0% 
turnover(Number of workers leaving 
from the first of the 90 day period 
throu�h to the last day of the 90 day
perio / [(number of employees on the 
1st day of 90 day period+ number of 
emplef)ees on the last day of the 90 day
perio ) / 2]) 
Annual% absenteeism(Number of days Last year 3.0% 
lost through job absence in thedaear I This year 0 .0% [(number of employees on 1st ay of the 
year+ number employees on the last day 
of the year)/ 2] * number available 
workdays in the year) 
Quarterly (90 days)% 3.0% 
absenteeism(Number of days lost 
through job absence in the period/ 
[(Number of emplofees on 1st of the
Fceriod + Number o employees on the
ast day of the period/ 2] * Number of 
available workdays in the month) 
Are accidents recorded? 0 Yes D No 

Please give details: 
The factory maintained complete accidents handling and 
tracking system. 

Audit company: Report reference: 
TUV Rheinland (TUEV Rheinland) ZAA600042585 

Start Date: End Date: 
20 24-01-10 20 24-01-12 Sedexglobal.com •
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Do policies and/or procedures exist that 
reduce the risk of forced labour, child 
labour, discrimination, harassment & 
abuse? 

If Yes, is there evidence (an indication) of 
effective implementation? Please give 
details. 

Have managers and workers received 
training in the standards for forced 
labour, child labour, discrimination, 
harassment & abuse? 

If Yes, is there evidence (an indication) 
that training has been effective e.g. 
training records etc.? Please give details 

Does the site have any internationally 
recognised system certifications e.g. ISO 
9000, 14000, OHSAS 18000, SA8000 (or 
other social audits)? 

Is there a Human Resources 
manager/department? 

Is there a senior person /manager 
responsible for implementation of the 
code? 

Is there a policy to ensure all worker 
information is confidential? 

Sedex Members Ethical Trade Audit Report 

Version 6.1 

0 Yes □ No 

Please give details: 

The factory established procedures such as anti-child labour, 
anti-prison labour and etc. to prohibit employing child labour 
and prison labour. Also, the factory established some policies 
to prohibit discrimination, harassment & abuse. 

The facility posted social compliance standards, such as forced 
labour, child labour, discrimination, harassment & abuse in the 
workshop and as per the training records, they were also 
provided social compliance trainings to employees. According 
to procedures review, management and employee interview, 
no negative evidence on forced labour, child labour, 
discrimination, or harassment & abuse was found. 

0 Yes □ No 

Please give details: 

Training records were provided for review, including annual 
training for in-service employees and pre-work training for 
newly hired employees. 

0 Yes □ No 

Please give details: 

Through worker interview, they revealed that they were 
trained and learned about the policy. Training records were 
provided during the audit. 

0 Yes □ No 

Please give details: 

1509001 :2015(certification no.: CN-00221022151 R4M. Valid 
from Apr. 16, 2021 to Apr. 21, 2024). 
15014001 :2015(certification no.: CN-00222E31347R2M. Valid 
fro May. 06, 2022 to Apr. 13, 2025). 

0 Yes □ No 
Ms. XXXXXXXX, was appointed as Human Resources manager. 

0 Yes □ No 

Please give details: 

Mr. Luo Jun/ Administration manager was appointed to be 
responsible for implementing and maintaining systems for 
delivering compliance to this code. 

0 Yes □ No 

Please give details: 

Workers' privacy information was protected in the factory. 

Is there an effective procedure to ensure 0 Yes □ No 
confidential information is kept 
confidential? Please give details: 

The factory established prevention disclosure procedure to 
ensure the confidential information was kept confidential. 

Audit company: Report reference: 

TUV Rheinland (TUEV Rheinland) ZAA600042585 

Start Date: End Date: 

2024-01-10 2024-01-12 
Sedexglobal.com m 
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Environmental protection management procedure 
Pollutant discharge register 
EIA and the approval of EIA 
Environmental emergency plan 
Management interview 
Hazard waste treatment records 
Test report of boundary waste discharge 
15014001 :2015 management certificate 

Any other comments: 

Nil 

Environmental Analysis 

Is there a manager responsible for 
Environmental issues (Name and 

XXXXXXXX/ Administration manager 

Position): 

Has the site conducted a risk assessment 0 Yes D No 
on the environmental impact of the site, 
including implementation of controls to Please give details: 
reduce identified risks? 

The site conducted a risk assessment on the environmental 
impact of the site activities. 

Does the site have a recognised 0 Yes D No 
environmental system certification such 
as ISO 14000 or equivalent? Please give details: 

15014001 :2015 (certification no.: CN-00222E31347R2M. valid 
fro May. 06, 2022 to Apr. 13, 2025). 

Does the site have an Environmental 0 Yes □ No 
policy? 

If yes, is it publicly available? 0 Yes □ No 

If yes, does it address the key impacts 0 Yes □ No 
from their operations and their 
commitment to improvement? Please give details: 

The environmental policy addressed the key impacts from 
their operations and their commitment to improvement. 

Does the site have a Biodiversity policy? □ Yes 0 No

Is there any other sustainability systems 0 Yes D No 
present such as Chain of Custody, Forest 
Stewardship Council (FSC), Marine Please give details: 
Stewardship Council (MSC) etc.? 

FSC, certification no.: SGSHK-COC-007823. valid fro Jul. 06, 2020 
to Jul. 05, 2025. 

Have all legally required permits been 
shown? 

0 Yes D No 

Please give details: 

The factory had provided environmental impact assessment 
(EIA) report, EIA approval and construction project completion 
environment protection acceptance approval for review. 

Audit company: Report reference: Start Date: End Date: 
Sedexglobal.com (I 
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