


�-
SM ETA� SedexAuditReference: 2023CNZAA424227906 • Sedex Members Ethical Trade Audit Report Version 6.1 

Audit Details 

Sedex Company ZC: 407104070 Sedex Site Reference: ZS:407214262 
Reference: (only available on Sedex 

(only available on Sedex System) 

System) 

Business name (Company XXXXXXXXXXXXXXXXXXXXXXX. 
name): 

Site name: XXXXXXXXXXXXXXXXXXXXXXXXXXXX 

Site address: Country: China 
(Please include full address) 

XXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXX
XXXXXX

Site contact and job title: Mr. XXXXXXXXXXXXXXX production director 

Site phone: XXXXXXXXXXXXXXXXXX Site e-mail: XXXXXXXXXXXXXXXXXX 

SMETA Audit Pillars: 1:8] Labour 1:8] Health & Safety 1:8] Environment 1:8] Business Ethics 
Standards (plus Environment 2- 4-pillar

Pillar) 

Date of Audit: 12th - 14th June 2023 

Audit Company Name & Logo: 
Report Owner {payee): 

Shenzhen City Front Industry Co., Ltd. 

Bureau Veritas 

Audit Conducted By 

Affiliate Audit 
1:8] 

Purchaser 
□ □ Company Retailer 

Brand owner □ NGO □ Trade Union □ 

Multi-
□ 

Combined Audit (select all that apply) 
stakeholder 

If you have any concerns or queries about this SMET A report or the associated SMET A 

audit, please contact grievance@sedex.com. 

To confirm the validity of this report, please visit 

https://www .sedex.com/ audit-verifier/ 

Audit company: Bureau Veritas Reportrererence: 19161217 Date: 121h- 141h Jlllle 2023 Sedexglobal.com • 
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9 Harsh or Inhumane Treatment □ □ □ None 

l0A Entitlement to Work □ □ □ None 

10B2 Environment 2-Pillar □ □ □ NA 

10B4 Environment 4-Pillar □ igJ □ NC: 

No environmental policy was available 

l0C Business Ethics □ □ □ None 

General observations and summary of the site: 

Site Summary: 

The site was established in 2001 and the main activity was design and manufacture of leather and paper stationery. The company legal representative was 

Mr.XXXXX. The company is also managed by Mr. XXXXXX who has managed the site since 2001. The total factory size was 25,000 m2. It consists of 6 

buildings included production building, dormitory building, warehouse building etc. there are dormitory, and canteen provided to workers. 

The audit was performed on site in 2.5 days by l auditor and included interviews and records inspection of 26 workers. 

Workers interviewed included both male and female. All workers were favourable towards the company. 

They enjoyed the work and stated it was a friendly environment. Pay is always accurate and is paid on time; no issues with the payslips were noted. Also, 

they stated that they felt comfortable in approaching with any concerns they have. 

Adequate social insurances had purchased to all workers. 

There were two non-compliances found in the audit as per the table, the non-compliances are mainly issues in environmental sections and working hours 

section. 

*Please note the table above records the total number of Non-compliances (NC}, Observations (Obs) and Good Examples (GE). This gives the reviewer an 

indication of problem areas but does not detail severities of each issue - Reviewers need to check audit results by clause. 

Audit company: Bureau V eritas Reportreference: 19161217 Date: 12th-141hJune2023 Sedexglobal.com -
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Site Details 

Site Details 

A: Company Name: XXXXXXXXXXXXXXXXXXXXXXXX. 

B: Site name: XXXXXXXXXXXXXXXXXXXXXXXXXX. 

C: GPS location: 
(If available) 

Latitude: 

XXXXXXXXXX" 

Longitude: XXXXXX" 

GPS Address: 

BXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXX

D: Applicable business and other Business license, number 91440300728569179Q, established on 

legally required licence numbers and 18th May 2001, no expiry date. 

documents, for example, business 

license number, liability insurance, any Printing permit, number 4403004166, expiry date 31st December 

other required government inspections 2025. 

Pollution emission permit, number 91440300728569179Q001 U, 
expiry date 21st June 2023 

Canteen food business permit, number JY24403110397806, 

expiry date 27th August 2023 

E: Products/ Activities at site, for Design and manufacture of leather and paper stationery 

example, garment manufacture, 

electricals, toys, grower, cutting, 

sewing, packing etc 

F: Site description: 

(Include size, location, and age of site. 

Also, include structure and number of 

buildings) 

Production Description Remark, if any 

Building no 

1 F: printing 

workshop 

2F: Paper 

processing 

Building 1 with 4F 
workshop 

NA 
3F: PU processing 

workshop 

4F: Assembly and 

packaging 

workshop 

Buildinq 2 with 3F 1 F-3F: warehouse NA 

Buildinq 3 with 6F 1 F: warehouse NA 

Audit company: Bureau Veritas Reportreference: 19161217 Date: 121h- 141h June 2023 Sedexglobal.com • 
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G: Site function: 

H: Month(s) of peak season: 
(if applicable) 

Audit company: Bureau Veritas 

Building 4 with 5F 

Building 5 with 5F 

Building 6 with 5F 

Is this a shared 
building? 

2F-6F: rented to 
other company 
1 F: canteen 
2F-5F: worker 
living room 
1 F-5F: worker 
living room 
1 F-5F: worker 
living room 

Yes 

NA 

NA 

NA 

Floor 2-6 of Building 
3 was rented to 
other company. 

The company was established in Y2001, address was located at 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.China. Total land 
size was 25,000 m2, there is one canteen and three dormitory 
buildings provided for workers in the factory. The main products 
are design and manufacture of leather and paper stationery. 
Site buildings land rights certificates are available, number 
5000056432, 5000056439, 5000056436, 5000056431 are sample 
checked. Valid until 31st May 2042 

For below, please add any extra rows if appropriate. 

Fl: Visible structural integrity issues (large cracks) observed? 

□ Yes
1ZJ No
F2: Please give details: no large cracks etc. observed. Plant
buildings are maintained in condition

F3: Does the site have a structural engineer evaluation? 
IZI Yes 
□ No

F4: Please give details: structural engineer evaluation report for 
all buildings, issued on 30th November 2006, and on 20th 

December 2012, file numberGD3015 

D Agent 
IZI Factory Processing/Manufacturer 
D Finished Product Supplier 
D Grower 
D Homeworker 
D Labour Provider 
D Pack House 
D Primary Producer 
D Service Provider 
D Sub-Contractor 

No peak season. 

Reportreference: 19161217 Date: 121h- 141h June 2023 Sedexglobal.com • 
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Audit Parameters 

A: Time in and time out A 1: Day 1 Time in: 09:00 A3: Day 2 Time in: 09:00 A5: Day 3 Time in: 08:30 
A2: Day 1 Time out: A4: Day 2 Time out: A6: Day 3 Time out: 12:30 
17:30 17:30 

B: Number of auditor 1 auditor* 2.5 MDs on site 
days used: 

C: Audit type: 0 Full Initial 
C8l Periodic 
D Full Follow-up 
D Partial Follow-Up 
D Partial Other 

If other, please define 

D: Was the audit D Announced 
announced? C8l Semi - announced: Window detail: 2 weeks 

D Unannounced 

E: Was the Sedex SAQ C8l Yes 
available for review? □ No

El: If No, why not?

F: Any conflicting □ Yes
information SAQ/Pre- C8J No
Audit Info to Audit If Yes, please capture detail in appropriate audit by clause
findings? 

G: Who signed and XXXXXXXXXXXXXXXXproduction director 
agreed CAPR 
(Name and job title) 

H: Is further information □ Yes
available C8J No
(If yes, please contact audit 

company for details) 

I: Previous audit date: 25th Oct. 2022 

J: Previous audit type: Partial follow up 

K: Were any previous C8l Yes □ No 
audits reviewed for this 
audit 0 N/A 

Audit attendance Management Worker Representatives 

Senior Worker Committee Union 
management representatives representatives 

A: Present at the opening meeting? C8] Yes □ No C8] Yes □ No □ Yes C8J No 

Audit company: Bureau Veritas Reportreference: 19161217 Date: 121h- 141h June 2023 Sedexglobal.com • 
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Audit Results by Clause 

0.A. Guidance for Observations

0A: Universal Rights covering UNGP 
(Click here to return to summary of findings} 

0.A.1 Businesses should have a policy, endorsed at the highest level, covering human rights impacts and

issues, and ensure it is communicated to all appropriate parties, including its own suppliers.

0.A.2 Businesses should have a designated person responsible for implementing standards concerning

Human rights

0.A.3 Businesses shall identify their stakeholders and salient issues.

0.A.4 Businesses shall measure their direct, indirect, and potential impacts on stakeholders {rights holders)

human rights.

0.A.5 Where businesses have an adverse impact on human rights within any of their stakeholders, they

shall address these issues and enable effective remediation.

0.A.6 Businesses shall have a transparent system in place for confidentially reporting, and dealing with

human rights impacts without fear of reprisals towards the reporter.

Note for auditors and readers. This is not a full Human Rights Assessment, but instead a check on 

the business's implementation of processes to meet their Universal rights covering UNGP 

responsibilities. 

Current Systems and Evidence Examined 
To complete 'current systems' Auditors examine policies and written procedures in conjunction with relevant managers, to 

understand, and record what controls and processes ore currently in place e.g. record what policies ore in place, what relevant 

procedures ore carried out, who is fore responsible for the management of this item of the code. Evidence checked should detail 
any documentary or verbal evidence shown to support the systems. 

Current systems: 

Mr. XXXXXXXX production director has been appointed to responsible for implementing standards 

concerning human rights. UN Guiding Principles on business and Human rights are implemented in place. 

The facility has established the policy covering human rights impacts and issues. 

The management have communicated the policy to all appropriate parties including their own suppliers. 

The facility established the transparent system in place for confidentially reporting and dealing with 

human rights. 

And had identified the stakeholders and salient issues, stakeholders included the property management, 

local government supervision department. 

They have measured the direct, indirect, and potential impacts on stakeholders regarding to human rights 

regularly. 

And have the adverse impact on human rights regarding to the stakeholders, the company would 

address the impact issues and taken effective remediation. 
Evidence examined - to support system description (Documents examined & relevant comments. Include 
renewal/expiry date where appropriate): 

Details: 

Worker interview 

Social responsibility manual with policy, SAM-001, issued on 1st June 2021. 

Social responsibility procedures, SAP, issued on 1st June 2021. 

Appointment of management representative 

Employee handbook 

Data privacy procedures, SAl-037, issued on 1st Apr. 2020. 

Workers' complaint working procedures, SAl-018, issued on 1st Dec. 2016. 

Any other comments: None 

Audit company: Bureau Veritas Reportreference: 19161217 Date: 12111- 141h June 2023 Sedexglobal.com • 
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A: Policy statement that expresses commitment to 1:8:!Yes 
respect human rights? □ No

A 1: Please give details: documented human right 
policy included in SA documents have expressed 
human rights. 

B: Does the business have a designated person 1:8:J Yes 
responsible for implementing standards 
concerning Human Rights? 

□ No
Please give details:
Name: XXXXXXXXXXXXX 
Job title: Production director

C: Does the business have a transparent system in 1:8:1 Yes 
place for confidentially reporting, and dealing □ No
with human rights impacts without fear of reprisals Cl: Please give details: Privacy protect procedure 
towards the reporter? available, confidentially reporting system was 

implemented. 

D: Does the grievance mechanism meet UNGP 1:8:1 Yes 
expectations? (Legitimate, Accessible, □ No
Predictable, Equitable, Transparent, Rights- Dl: If no, please give details, grievance mechanism
compatible, a source of continuous learning and meets UNGP expectations, regularly SA system
based on stakeholder engagement) training.

E: Does the business demonstrate effective data 1:8:1 Yes 
privacy procedures for workers' information, □ No
which is implemented? 

El: Please give details: Privacy protect procedure 
was available and implemented. 

Findings: none 

Finding: Observation D Company NC D Objective evidence 

Description of observation: observed: 

Local law or ETI/ Additional elements / customer specific requirement: 

Comments: 

Good examples observed: none 

Description of Good Example (GE): Objective Evidence 

Observed: 

Audit company: Bureau Veritas Reportreference: 19161217 Date: 12111- 141h June 2023 Sedexglobal.com • 
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A 1: Please give details: in recent 12 months, 
there is no fines / prosecutions against 
regulations. 

B: Do policies and/or procedures exist that reduce the IZI Yes 
risk of forced labour, child labour, discrimination, □ No
harassment & abuse? B 1: Please give details: SA manual with the

policy & procedure available

C: If Yes, is there evidence (an indication) of effective The training schedule and management system 
implementation? Please give details. training records are provided 

D: Have managers and workers received training in IZI Yes 
the standards for forced labour, child labour, □ No
discrimination, harassment & abuse? Dl: Please give details: SA knowledge training

for all managers and workers on 8th Mar. 2023

E: If Yes, is there evidence (an indication) that training IZI Yes 
has been effective e.g. training records etc.? Please □ No
give details El: Please give details: training schedule for

Y2023 was set up, training of management
system and SA knowledge on 8th Mar. 2023

F: Does the site have any internationally recognised IZI Yes 
system certifications e.g. ISO 9000, 14000, OHSAS □ No
18000, SA8000 (or other social audits). Fl: Please give details:
Please detail (Number and date). 

SA8000, number CN039174, issued by BV, valid 
until 28th December 2024 

ISO 9001, number 04919Q00194R0M, valid until 
6th March 2025 

G: Is there a Human Resources manager/department? IZI Yes 
If Yes, please detail. □ No

H: Is there a senior person / manager responsible for 

Gl: Please give details: Ms. XXXXX 
Administration manager 

IZI Yes 
implementation of the code □ No

H 1: Please give details: Mr. XXXXXXX 
production director

I: Is there a policy to ensure all worker information is 1ZJ Yes 
confidential? □ No

11: Please give details: documented policy with
confidential requirements

J: Is there an effective procedure to ensure IZI Yes 
confidential information is kept confidential? □ No

J 1: Please give details: documented personal
confidential information protected procedure.

K: Are risk assessments conducted to evaluate policy IZI Yes 
and procedure effectiveness? □ No

Audit company: Bureau Veritas Reportreference: 19161217 Date: 12111- 141h June 2023 Sedexglobal.com • 
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Environmental Analysis 
(Site declaration only - this has not been verified by auditor. Please state units in all cases below.) 

A: Is there a manager responsible for Environmental Mr. XXXXXXXX production director 
issues (Name and Position): 

IZI Yes D No 
B: Has the site conducted a risk assessment on the B 1: Please give details: approval of environmental 
environmental impact of the site, including impact, included risk assessment on the 
implementation of controls to reduce identified environmental impact. Date on 14th Mar. 2023 
risks? 

C: Does the site have a recognised environmental D Yes IZI No 
system certification such as ISO 14000 or Cl: Please give details: N/A 
equivalent? 
Please give details. 

D: Does the site have an Environmental policy? IZI Yes D No 
(For guidance, please see Measurement criteria) Dl: If yes, is it publicly available? Environmental 

policy was public in notice board. 

E: If yes, does it address the key impacts from their IZI Yes D No 
operations and their commitment to improvement? El: Please give details: important environmental 

impact factor assessment report. Main impacts are 
waste air and noise etc. 

F: Does the site have a Biodiversity policy? D Yes IZI No 
(For guidance, please see Measurement criteria) 

G: Is there any other sustainability systems 1ZJ Yes D No 
present such as Chain of Custody, Forest G 1 : Please give details: 

Stewardship Council (FSC), Marine 
FSC COC certificate, number BV-COC-099338. Stewardship Council (MSC) etc.? 

Please gives details. Valid until 29th November 2024. 

(For guidance, please see Measurement criteria) 

H: Have all legally required permits been shown? IZI Yes D No 
Please gives details. H 1: Please give details: 

Pollution emission permit, number 
91440300728569179Q001 U, valid until 21st June 2023 

I: Is there a documentation process to record IZI Yes D No D N/A 
hazardous chemicals used in the manufacturing 11: Please give details: chemicals input and output 
process? records. Hazard waste delivery records available 

J: Is there a system for managing client's IZI Yes D No 
requirements and legislation in the destination J 1: Please give details: the client has collected 
countries regarding environmental and chemical available environmental law list included chemical 
issues? issues. 

K: Facility has reduction targets in place for IZI Yes D No 
environmental aspects e.g. water consumption Kl: Please give details: annual reduction targets 

are established, included electric consumptions, 
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