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PA 7: Occupational Health and Safety A _
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PA 10: No Precarious Employment A _
PA 11: No Bonded Labour A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour A _
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GENERAL DESCRIPTION

Name of lead auditor: Alex Lee;

APSCA membership number: CSCA 21700804

Name of team auditor (if applicable): N/A

Name of observers, translators, trainees, advisors/consultants (if applicable): N/A

Monitoring partner name: TUV SUD

Audit schedule details: The audit is planned for 1 auditor x 1 day on August 19, 2024. Announcement Type: Announced
This is a follow-up audit. The audit scope covers the PA1, PA2, PA5, PA6, PA7 and PA10 of amfori BSCI audit. The auditor
takes advantage of triangulation audit methodology to verify the compliance status of the mentioned performed areas,
which include management interview, worker interview, worker representative interview, site observation and document
review.

Business partner information:

XXXXXXXXXXXXXX was established on April 16, 2021, the business license number is 91xxxxxxxxxxxxxx. The factory address
is at XXOOKXXXXXXXXXIXKHKIXXKHKKXKHXXXKKXXXX KK IXKHKIXEXKXXXKXXXKHKIXKKKIXKKXXIXKXXXKKIXKKKIIXXKXKIXKXXXKXXXXXXXKK
China. The occupied structure area was about 1,688 square meters. The main business products are cellphone charging
cable. The main operation includes cutting, soldering, injection, assembly and packing, etc.

Audited location information:

The factory rents the production site. It occupies 2F of one 4-storey production building as cutting, soldering, injection,
assembly and packing workshops, warehouse, rest area for dinning and rest, office.

As for the 1F3F/4F of the same 4-storey production building that the 2F is used by the auditee, the first floor is used by one
plastic factory named “xxxxxxxxxxxxxx and the main operation is goods trading without production, the 3F/4F are used by
one factory named “Lianjiang Qichuang Electronics Co., Ltd.” and its main products are electronics products. Their factory
names are posted in the working area. No exchange of worker is noted on the day of audit. No dormitory and canteen/
kitchen are available in the factory. The building used by the audited factory was rented from the other factory, and the
lease contract was provided for review during the audit.

Operating shifts and hours:

There is no apparent peak or low season for the factory. The time records after previous month (August 2023) from
September 01, 2023 to audit date are available for review and those of Nov. 2023, Mar. 2024 and Jun. 2024 are taken as
samples. The normal weekly working hours are 40 hours. The regular working hours of all employees were 5 days and 8
hours per day from Monday to Friday per week. one shift with the working hour for all employees is 8:00-12:00 and
13:30-17:30. The production workers would conduct overtime work on weekdays for 0-1 hour and conduct overtime work
on Saturdays for 8 hours depend on production requirements sometimes. The employees are guaranteed with 7th day of
rest. Overtime work is conducted on voluntary basis as per worker interview. The monthly overtime hours exceed legal
limit of 36 hours. No inconsistency among working hours is detected between the provided time records and production
records.

Time recording system:
The factory uses finger printing or face recognition time recording equipment to record the working hours.

Salary payment details:

Employees are paid at hourly rate. Wages are issued at the end of each month by cash. Payroll records after previous
audit (in August 2023) from September 2023 to June 2024 (most current completed month) for review and those months of
Nov. 2023, Mar. 2024 and Jun. 2024 are selected as samples. The lowest basic wages paid for workers were RMB15.0
per hour which was higher than the local legal standard RMB1720 per month/RMB9.89 per hour. The overtime work is
paid by 150% and 200% of normal rate for weekday and rest day overtime respectively. No overtime work is arranged on
statutory holiday. No illegal deduction is noted. Wages are issued in time and sufficiently.

Worker number information:

There are totally 48 employees at the facility, which include 7 males and 41 females. 7 of them are management and staff.
41 are production workers, which include 6 males and 35 females. All of them are over 18 years old and no child labor or
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young worker is observed. They are all permanent employees, no temporary worker, agency worker, apprentices,
contractor worker or intern worker are noted. No foreign or domestic migrant workers are used. No vulnerable workers
such as pregnant, seasonal, home-based workers, disabled, etc. currently at the factory.

Good practices:
Subsistence allowance with RMB500 per month was provided to the employees monthly.

Worker organization details:
There is no labor union at the factory. 2 worker representatives are available.

Circumstances:

1. There is no staffing agency, contractor used, and no signed collective bargaining agreement or government waiver, and
then not applicable to upload the documents.

2. There is Personal Information Protection Law in China. Hence, the personal information of employees is removed from
the uploaded documents.

3, The fire permit and structural license of the production building was not provided for review.

4, The EIA document was not required for this kind of factory, while the Stationary pollution source pollution discharge
registration was provided for review.

Summary of findings: There are findings under PA1, 2, 5, 6, 7, 10 captured during the audit, please refer to the specific
PAs for details.

Living wage calculation: #For living wage, we do not use the data on GLWC website, but the calculation method still

follows Anker’s methodology. The data were mainly manually collected through local market investigation and worker
interview by auditor.
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SITE DETAILS

Site
XXXXXXXXXXXXXX

GICS Classification

Sector
Information Technology

Sub Industry
Electronic Equipment &
Instruments

amfori Process Classifications

N.A.

NACE Classification

N.A.

Site amfori ID
156-039383-001

Industry Group Industry
Technology Hardware & Electronic Equipment,
Equipment Instruments & Components

GS1 Classifications

N.A.

Water Stress Situation

This site is not located in a water stressed region
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female

Pregnant workers
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Workers on parental leave - Male 0 Workers

Workers on parental leave - Female 0 Workers
Sample - Male 1 Workers
Sample - Female 5 Workers
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FINDINGS

PA1: Social Management System

Site: xxxxxxxxxxxxx | Site amfori ID: 156-039383-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oes TR

Finding

Through management interview, worker
representative interview, worker interview,
document review and site observation, this part
was partial compliance because that only partial
implementation was effective: the factory has
established social compliance policy and
procedures based on BSCI standards, and
conforms to BSCI requirements and relevant local
law requirements in some performance areas.
However, the facility has the opportunity for
improvement of the management system to
implement the BSCI Code of Conduct since some
non-compliances are found in the performance
areas such as PA1, 2, 5, 6, 7,10. The factory
management stated that the social performance
needed to be further improved.
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Question: 1.4 s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

Through management interview, worker
representative interview, worker interview,
document review, this part was partial compliance
because that only partial implementation was
effective: the factory had established the monthly/
weekly production plan to arrange the working time
reasonably. However, they did not organize its
workforce capacity to meet the expectations of the
delivery order and/or contracts, so that employees’
overtime hours exceeded legal limit. The factory
has not conducted production capacity analysis to
effectively support the available production plan. In
addition, the factory has not provided production
cost calculation records and the monthly overtime
hours exceed 36 hours for 6 out of 6 sampled
workers in 3 out of 3 sampled months. The

MONITORING ID: 23-0207119-1

WRIEEEARFH s ATHFEFHE - RTHHE X
HEE . XA ENEER VAL E
WA : T AHE AL G122
TAERTE) - (B #TRIFMAE F4RRSE Al T
iTEH/EhE R, T if T et A
BMANEST- B, T isEREAFTE
itF BB 6EER T hA16E A THEMmEFEN ="
A Binpiat e griBitse ) it. T BRERE
LA MAT 18 R B I S AFE R HA0EE | 4h
=R FIETHIF R EEM - C(BR TBSCIHTA
HEN - 2

| Monitoring summary report for Xxxxxxxxxxxxxx — 8/15



Finding

management stated that this was since they did not
take more effective actions to reduce overtime
hours, they would establish the plans and take
actions as soon as possible. (It violates BSCI code
of conduct.)

PA 2: Workers Involvement and Protection
Site: xxxxxxxxxxxxxx| Site amfori ID: 156-039383-001

Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

Finding

As per management interview, worker
representative interview, worker interview and
document review, this part was partial compliance
because that only partial implementation was
effective: the factory had defined long term goals
for the protection of workers, the worker
representatives were involved in defining the long-
term goals. However, the factory has not assigned
the person(s) to responsible for achieving the set
long term goals and the factory has not periodically
monitored the progress of the set long term goals.
The management stated they ignored the
requirement and they would correct it as soon as
possible. (It violates BSCI code of conduct.)

PA 5: Fair Remuneration

Site: xxxxxxxxxxxxx | Site amfori ID: 156-039383-001
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Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that

are legally granted?

T s

Finding

Through management interview, worker
representative interview, worker interview and
document review, this part was non-compliance
because that no mechanism to ensure all
employees are covered by social insurance: There
were 48 employees at the factory. The factory can
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Finding

add employees for the social insurance at the end
of each month. No temporary worker, dispatching,
retired or newly joined workers were working at the
factory. Based on the provided social insurance
information of July 2024, only 29.2% employees
(14 out of 48 employees) were covered by
retirement insurance, medical insurance, maternity
insurance, unemployment insurance and work-
related injury insurance. The management stated
that some employees who have not bought social
insurance because they did not want to bear the
personal cost of the social insurance as well as
they have bought new rural pension insurance, but
the factory will encourage employees to participate
in social insurance so as to increase the coverage
of social insurance step by step. (Remark: The
factory has bought a group commercial accident
insurance for 26 employees, which was valid from
January 30, 2024 to January 29, 2025.) (In
accordance with China Labor Law, Article 72.)
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PA 6: Decent Working Hours

Site: xxooxxxxxxxx | Site amfori ID: 156-039383-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

Through document review, management interview,
worker representative interview and worker
interview, this part was non-compliance because
that excessive monthly overtime hours were
observed for 6 out of 6 sampled workers in 3 out of
3 sampled months, it’s a systemic deviation existing
in the working hours management system: No
obvious peak or low season in the factory, the
factory provided all workers' time records from 01
September 2023 (the month after previous audit on
Aug. 2023) to audit date for review and the time
records of 3 months were sampled to review. The
factory normally arranged overtime work on regular
working days for 1 hour and on rest days for 8
hours depend on production requirements, no
overtime arranged on legal holidays, all the
overtime work was arranged on voluntary basis.
However, it was noted that workers' monthly
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Finding

overtime hours did not meet local legal
requirement, based on the time records of 6
randomly sampled workers from production
department of November 2023 (random month),
March 2024 (random month) and June 2024 (the
most recent completed month) review, it was noted
that 6 out of 6 sampled workers' monthly overtime
hours exceeded 36 hours in Nov. 2023, 6 out of 6
sampled workers' monthly overtime hours
exceeded 36 hours in Mar. 2024 and 6 out of 6
sampled workers' monthly overtime hours
exceeded 36 hours in Jun. 2024, the maximum
monthly overtime hours were up to 54 hours in Nov.
2023, 61 hours in Mar. 2024 and 59 hours in Jun.
2024. The management stated that their manpower
was insufficient and there were many production
orders in the recent one year. (In accordance with
Labor Law of the People’s Republic of China
(1995), Article 41.)

PA 7: Occupational Health and Safety

Siter XXXXXXXXXXXXX

| Site amfori ID: 156-039383-001
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Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

ENGLISH

Finding

Through management interview, worker
representative interview, worker interview, site
observation and document review, this part was
partial compliance because that only partial
implementation was effective: the auditor had found
some satisfactory evidence such as the factory had
set up OHS management system and they had
regularly collected and updated the regulations
related to OHS, and the OHS such as fire safety
management system was established. But the
factory did not fully comply with applicable laws and
regulations due to some OHS issues were found as
below regarding PPE not used correctly, no pre-job/
on-job/off-the-job occupational disease physical
examination, no label for chemicals, no fire license
or fire registration document of the production
building, no completion of construction proof of
inspection for the production building. The
management stated that they would correct all

MONITORING ID: 23-0207119-1 |

Monitoring summary report for XXXXXXXXXXXXX

LOCAL LANGUAGE

WIBERARIFY - ATAFRH ATHH W
HMEI S FE L X F AT FENEER
TS TMEA I - FZARET —LEFEH
R, AT B TR EREeNERERH
EHENER TR @RS Z2AxmEN . H
BRI Eh S ER AR SR
7. BEATENT UL TFEH LR RA
& . TR E/E AR IR L R
R, TP R S s B R R, iR TR
TR EERI RETeNES . AT 38
TRETHREMEEEN. T EEEHRM1EE
HEE TR REZSES -

— 11/15



Finding

below non-compliances regarding health and
safety.

Question: 7.2 Is there satisfactory evidence that the auditee seeks to improve workers’ protection in case
of accident, including through compulsory insurance schemes?

Finding

As per management interview, worker
representative interview, employee interview,
document review, the factory partially meets the
requirement: 14 out of 48 workers are covered by
work-related injury insurance per social insurance
record of July 2024, 26 out of 48 workers are
covered by commercial injury insurance, while the
other 8 employees applicable to work-related injury
insurance are not provided with any kind of
accident insurance per available records. It violates
BSCI code of conduct.
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Question: 7.3 Is there satisfactory evidence that the auditee regularly carries out risk assessments for

safe, healthy and hygienic working conditions?

[eas [T

Finding

Through management interview, worker
representative interview, employee interview,
document review and site observation, this part
was partial compliance because that only partial
implementation was effective: auditor had found
some satisfactory evidence such as: Risk
assessment regarding OHS was conducted and the
workplace occupational hazard factors testing
report was provided for review. However the factory
did not provide legally required pre-job, on-job and
off-job occupational health examination for workers
exposed to occupational hazards. (PRC Law on
Prevention and Control of Occupational Diseases
(2002) Amendment (2018), Article 35)

The management stated that they would provide
pre-job, on-job and off-the-job occupational disease
physical examination to workers as soon as
possible.
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Question: 7.6 Is there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

Finding

Through management interview, worker interview,
worker representative interview, document review
and onsite observation, this part was partial
compliance because that only partial
implementation was effective: auditor had found
some satisfactory evidence such as PPE usage
management procedure was established, the
factory had provided training to employees on how
to use PPE, proper PPE were provided to workers
and some of workers were wearing the provided
PPE correctly while working. However, it was noted
that 1 out of 10 sampled worker was not wearing
PPE correctly in the production workshop, one
worker who contacted excessive noise in the
injection assembly area at 2F of the production
building was not wearing provided earplugs while
working. The management stated that they had
provided sufficient and proper PPE to relevant
workers, but the workers' protection awareness for
occupational hazard was weak, so they would
correct it as soon as possible. (In accordance with
PRC Work Safety Law (2002), Amendment (2014),
Article 42.)
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Question: 7.7 Is there satisfactory evidence that the auditee implements engineering and administrative
control measures to avoid or minimise the release of hazardous substances into the work environment,
keeping the level of exposure below internationally established or recognised limits?

Finding

Based on management interview, worker
representative interview, worker interview,
document review and onsite observation, this part
was partial compliance because that only partial
implementation was effective: auditor had found
some satisfactory evidence such as they had set
up chemical safety management system, safety
labels were marked on some of chemical
containers and functional eye washers were
installed near all chemical storage and usage
areas. MSDS was available in chemical storage
and usage areas, secondary containers were
provided to chemicals. However, 2 out of 5
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Finding

sampled chemicals in production workshops were
not labelled clearly. (In accordance with The
Regulation For Chemical Usage Safety in Work
Place, Article 14.)

The management stated that some workers’
awareness for chemical usage and storage was
weak they would correct it as soon as possible.

Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

ENGLISH LOCAL LANGUAGE

Finding

As per management interview, worker
representative interview, worker interview and
onsite observation, this part was partial compliance
because that only partial implementation was
effective: auditor had found some satisfactory
evidence such as the equipment and factory
building was seemingly stable and safe, building
was inspected regularly. However: 1. The factory
does not provide fire license or fire registration
document of the production building for review.
Remark: No document that could verify the year of
construction of the production building was
available. No inspection report on fire facilities
issued by qualified third party was available for
review. (PRC Fire Protection Law (1998)
Amendment (2019), Article 13)

2. The factory did not provide the completion of
construction proof of inspection for the used
building (production building). Remark: No
document that could verify the year of construction
of the production building was available. No
building structure safety report issued by qualified
third party was available for review. (In accordance
with PRC Construction Law (1998), Amendment
(2011), Article 61.)

The management claimed that they would try their
best to obtain the fire license or fire registration
document and the completion of construction proof
of inspection for the building they used as soon as
possible.

PA 10: No Precarious Employment
Site: XXXXXXXXXXXXX
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Question: 10.1 Is there satisfactory evidence that auditee employment relationships are not precarious for

the workers?

Finding

As per management interview, worker
representative interview, worker interview and
document review, this part was rated as partially
due to auditor had found some satisfactory
evidence such as the factory had set up
management procedure regarding prevention
precarious employment as per amfori BSCI COC
and local regulations, the factory had signed labor
contracts with all employees and the factory had
purchased the social insurance and commercial
insurance to some employees. However, the
coverage of legally required social insurances for
the employees was less than 100%, details refer to
PA5.5. This violated amfori BSCI COC. The
management claimed that they will encourage
employees to participate in social insurance so as
to achieve full coverage of social insurance step by
step.
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