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OVERALL RATING
L e [
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

Bargaining A
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration B _
PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety A _
PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment A _
PA 11: No Bonded, Forced Labour or Human Trafficking A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour A _
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GENERAL DESCRIPTION

Name of lead auditor: Betty Deng; APSCA membership number (CSCA21701984)

Name of team auditor: Nil

Name of observers, translators, trainees, advisors/consultants: Nil

Monitoring partner name: SGS (Monitoring firm APSCA #: 11600006)

Audit schedule details: The audit is planned for 1.5 Mandays (one auditor in 1.5 day). The full audit (Fully announced) was
conducted on Mar. 25-26, 2023.

Business partner information:

XXXXXXXXXXXXXXXXKXXXXXXXXKXXXXXX (XXXXXXXXXXXXXXXX) Was a private enterprise, located at NO. XXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXX China (XXXXXXXXXXXXXXXXXX).

The business license number is XXXXXXXXXXxxXxX. It was established on Jan. 17, 2014 to long term.

The main product of auditee are: Ballpoint pen, roller pen, pen sets.

The main processes are: injection molding, metalworking (mould making), assembly, inspecting and packing. The annual
production volume was 100,000,000 pcs.

Audited location information:

The factory rented the one 2-storey building and one 4-storey dormitory building to Sxxxxxxxxxxxxxxxxx The auditee used
the following 3 buildings:

No. 1: 3-storey office building, about 1335 Sq. meters.

No. 2: About 5812 Sq. meters. Floor 1: raw materials and finished goods warehouse. Floor 2: assembly and packing
workshop.

No. 3: About 5812 Sq. meters. Floor 1: Injection molding and metalworking (mould making) workshop. Floor 2: assembly
and packing workshop, parts warehouse.

Operating shifts and hours:

All workers’ attendance were recorded by electronic attendance system (face recognition). The auditee provided the
payroll list from Feb. 2023 to Jan. 2024 and working time records from Feb. 1, 2023 to audit day (Mar. 25, 2024) for review.
Injection molding workers worked in 2 shifts: 07:30-19:30, 19:30-07:30, each shift had 2 hours for meals and rest, and 2
hours overtime. Other production workers worked in one shift: 07:30-11:30, 12:30-16:30. 2 hours per day were arranged
on some workdays (17:30 to 19:30), and max 8 hours overtime were arranged on Saturday irregularly. No obvious peak
season in the factory. No inconsistency was detected. 10 samples' payroll & attendance records were selected for
verification. Based on the records, it was noted that the maximum overtime hours were 2 hours per day and 92 hours per
month, the maximum weekly working hours were 60 hours. All workers had one day off per seven days.

Salary payment details:

The auditee provided the payroll list from Feb. 2023 to Jan. 2024 for review. All workers’ wage were paid by hourly rate.
They were paid on or before the 28th of the following month by bank transfer. As shown in the payroll, the paid minimum
wage was CNY2500 per month, which was more than the local legal minimum wage standard of CNY2280 per month from
Aug 1, 2021 to Dec. 31, 2023 and CNY2490 per month since Jan. 1, 2024. Besides, each worker was paid bonus
CNY1300-1800 per each month. For overtime wages, 150%, 200% and 300% of regular wages were paid to employees
for their overtime hours on workdays, weekends and holidays.

Worker number information:
There were 98 employees, 14 out of them were non- production employees (9 males and 5 females), 84 out of them were
production workers (38 males and 46 females), 24 employees were migrant workers (10 males and 14 females) from other

province of China. No child labor, disabled workers, young labor, breastfeeding employees, pregnant women used in
auditee. No interns, apprentices, dispatched or contractor workers used by auditee.

Good practices: Nil

Worker organization details:
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There was no union established in auditee, 4 worker representatives were elected by workers freely.

Circumstances:
The factory management agree the auditor to access to all facilities, copy documents and records requested by the audit;
take photo of the factory, copy relevant document records and conduct confidential worker interview.

The special circumstances can be classified as followed: No special situations occurred during audit. According to China
Credit official website, the factory had no record of being punished. According to the IPE, the auditee was fined CNY40000
yuan by Suzhou ecological Environment Bureau in June 2023 for not installing exhaust gas treatment facilities in the
injection molding workshop. Currently, the factory has improved this issue.

Summary of findings:

PA1: 1.1: Not all policies were properly implemented. 1.4: The factory did not control overtime per the law’s requirement.
PA2: 2.4: The training on BSCI code provided to workers were not effective.

PA5: 5.4: Workers’ wages were lower than local decent living wage standard.

PAG: 6.2: The monthly overtime hours of workers exceeded legal limit.

PA7: 7.1: Did not fully implement the health and safety requirements of amfori BSCI. 7.7: 2 barrels of alcohol placed in the
workshop were not labeled with safety labels. 7.13: 1 sampled distribution boxes in workshop was not locked during audit.
7.16: some elements were missing on the evacuation map.

PA12: 12.3: The auditee did not obtain the final acceptance of completion of environmental projects.

PA3, PA4, PA8, PA9, PA10, PA11 and PA13: Nil

Precautions taken about #COVID-19 in the facility: There are currently no control requirements for COVID-19 in China.
The Personal Information Protection Law of the People’s Republic of China was promulgated on August 20, 2021, the
producer ensured that relevant personal data and information provided to SGS auditor(s) has been obtained the
individual's consent during the audit.

Living Wage: The living wage data is obtained from GLWC website.

Attachments =

1. There was no contractor and agency used by the auditee, so the agency labour contract or contractor license/permit not

applicable for the auditee. 2. The auditee did not obtain any government waivers 3. There was no collective bargaining
agreement in the auditee.
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SITE DETAILS

Site
XXXXXXXXXXKXXXXXKXXXXXXX
XXXXXXX

GICS Classification

Sector
Consumer Discretionary

Sub Industry
Leisure Products

amfori Process Classifications

N.A.

NACE Classification

N.A.

MONITORING ID: 24-0245351

Site amfori ID
156-004340-002

Industry Group Industry
Consumer Durables & Apparel Leisure Products

GS1 Classifications

Segment Stationery/Office
Machinery/Occasion
Supplies

Family Stationery/Office Machinery

Product Class Writing/Design Implements/
Aids

Water Stress Situation

This site is not located in a water stressed region

| Monitoring summary report for XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX — 5/12



METRICS

Key Metrics
Total workforce 98 Workers
Legal minimum wage in local currency 2,490 Monthly
Lowest wage paid for regular work at the site 2,500 Monthly
Calculated living wage in local currency 4,543 Monthly
Total sample 10 Workers

Other Metrics

Male workers 47 Workers
Female workers 51 Workers
Non-binary workers 0 Workers
Permanent workers - Male 47 Workers
Permanent workers - Female 51 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 9 Workers
Management - Female 5 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 8 Workers
Workers with night shift - Female 4 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 10 Workers
Domestic migrant workers - Female 14 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers
Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 47 Workers
Workers hired directly - Female 51 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Sample - Male 5 Workers
Sample - Female 5 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System

Site: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-004340-002

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

ENGLISH

Finding

LOCAL LANGUAGE

FEWFZ AR SIBTZEN - FEEWFEER
32 T framfori BSCHT A HENH IR B FEH
. 7£2024F1 BT T A L BREF 2R #IEE
BUBHEM- T AE5EFR . Bl
&4 TIERfaE.

1.1 The main auditee partially respects this
principle because the auditee had set up the
management procedures to implement the amfori
BSCI Code of Conduct, internal review was
conducted in Jan. 2024, but not all policies were
properly implemented, Such as Workers
Involvement and Protection, Occupational Health
and Safety and working hour etc.

R T = amfori BSCIEEF M ia)@1 1B K -

It violated the requirement of question 1.1 in amfori
BSCI system manual.

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

ENGLISH

Finding

LOCAL LANGUAGE

1.4 The main auditee partially respects this
principle because the audited factory established a
capacity planning program, the factory only
arranged the production plan according to the
delivery time, the factory did not arrange production
plan in accordance with amfori BSCI requirement of
overtime, the factory did not control overtime per

FEWE B ERZEN - WHEEAHET
REIRIEIEF . T Bal RRIRR L H e E L
=i, T d%amfori BSCHNYIA A1 B sk 42HE
R L TR E R ey E) .
R TR AhnyIetaEEE N E K -

T = amfori BSCIETEF M a1 481 B K -

the regulation’s requirement, employee's monthly
overtime had exceeded the limit of local law.

It violated the requirement of question 1.4 in amfori
BSCI system manual.

PA 2: Workers Involvement and Protection
Site: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-004340-002

Question: 2.4 |s there satisfactory evidence that the auditee builds sufficient competence among
managers, workers and workers representatives to successfully embed responsible practices in the
business operation?
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MONITORING ID: 24-0245351

Finding

2.4 The main auditee partially respects this
principle. The factory had provided training of
amfori BSCI Code to all employees and posted
amfori BSCI code onsite, but the factory did not
assess the training effect, most interviewed workers
did not know the BSCI Code clearly.

It violated the requirement of question 2.4 in amfori
BSCI system manual.

PA 5: Fair Remuneration

FEWFZ LR BEZEN - T HEE R I
{Tamfori BSCINZERIZ| . ItH3NE T amfori BSCI
ATAEN L BT AR EEIER . AEsh 3
AIAKTHEBSCIHINE -

HRT = amfori BSCIEIEFA d(a)E2. 489B K -

Site: XXOOKXXXXXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-004340-002

Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

Finding

5.4 The main auditee does not respect this
principle. According to the GLWC website data,
local decent living wage was CNY4543 per month
and 80% workers did not reach this standard at
latest 12 months, and these workers obtained
about CNY3800-4500 (excluding overtime pay) for
each month.

It violated the requirement of question 5.4 in amfori
BSCI system manual.

PA 6: Decent Working Hours

FEWERZ T RERZHEN - RIEEFFL-F T8

HEEIETIE . HHAAEIE TR 454370/ H L {B280%
T AaFE129 BAFRERIMATE . LT A& B3

183800-45007T, « fpENNBEE 2 -

HR T = amfori BSCIEIEF i b ] #A5.4H1 & 3K -

Site: XXOOXXXXXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-004340-002

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

Finding

6.2 The main auditee does not respect this
principle because the monthly overtime hours of
workers in the factory exceeded legal limit, based
on management interview, workers interview and

FEWERZRERZEN - EAHITA BnyE
Bt . RIEEEEHT - ATHHR2023F281HE
2024F3 A25ARIEERFE . FraME T AR B0
PHE202352 HE 202451 il E K136/
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MONITORING ID: 24-0245351

Finding

the attendance records from Feb. 1, 2023 to Mar.
25, 2024, it was noted that all the sampled workers
monthly overtime working hours exceeded 36
hours from Feb. 2023 to Jan. 2024, and the
maximum overtime hours were 92 hours (including
42 hours of weekday overtime and 50 hours of
weekend overtime) in Dec. 2023. The maximum
weekly working hours were 60 hours. The factory
stated that due to the workers' desire for more
overtime pay and the demand for order quantity,
employees worked overtime.

It violated Labor Law of the People’s Republic of
China (2018 Amendment), Article 41

PA 7: Occupational Health and Safety

B . AR 92 T (B & 42/ R EHNEER: 50/ 6 B
FINBE) . HEFE2023F12 H - A A TIER 8460
JEFe I /BT IAFEFSEZMMPIELL
EATEEMEFR , ALl A TTINPHEA -

BRT = i ARLNETEE (2018121E 2 I
T—%

Site: XXOOXXXXXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-004340-002

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

7.1 The main auditee partially respects this
principle. The auditee had established
management system on health and safety, but the
auditee did not fully implement the health and
safety requirements of amfori BSCI. Such as some
packing materials were stored against the wall.

It violated the requirement of question 7.1 in amfori
BSCI system manual and Regulations on Fire
Prevention of Warehouse, Article 18

FEWERE AR EEZEN - HEE R T
BEZa2TEHR . BRI £=2iTamfori BSCI
FHEEZeMER , INL Soa iR

BT = amfori BSCIZIEF M eh a7 A EKinE
Bk e B IR N E+ N\

Question: 7.7 Is there satisfactory evidence that the auditee implements engineering and administrative
control measures to avoid or minimise the release of hazardous substances into the work environment,
keeping the level of exposure below internationally established or recognised limits?

Finding

7.7 The main auditee partially respects this
principle because it was noted that 2 barrels of
alcohol placed in the workshop were not labeled
with safety labels.

FEWEZTHERZEN . Eh I 2
M E R 2B AR K 2474 -

ERT - EpTeFERLERIE (19961 F1
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Finding

ZHERBET=F
It violated Regulations on Safety Use of Chemicals
in Workplaces (1996), Article 12 and Article 13

Question: 7.13 Is there satisfactory evidence that the auditee makes sure a competent person periodically
checks the electrical installations and equipment?

Finding

7.13 The main auditee partially respects this FEEZ AR TEEZEN - FEEI WE14
principle because the factory had a qualified B AL B TEM RSEmETRE , B8
electrician to inspect the electrical facilities (B2 a1 iR ER R Fa e B -

regularly, but it was noted that one sampled
distribution box in workshop was not locked during &R T = BFBSEEEZLFANT
audit. L GB19517-2009 1 2.2.3

It violated National Safety Technical Code for
Electric Equipments (GB19517-2009) 2.2.3

Question: 7.16 Is there satisfactory evidence that the auditee ensures evacuations plans meet legal
requirements and that these plans are posted in relevant places so workers can see and understand them?

Finding

7.16 The main auditee partially respects this FEWFEZ R EEZEN - FEHERETE LR
principle because some elements were missingon P ESEE - IEHIFREEEOME R ESES
the evacuation map of the workshop: such as, SMUE-

there was no identification of the "safety exit

position" and the location of the emergency ERT - EErEEEEITENS ER-GBT
assembly point. 25894-2010

It violated Design principles and requirements for
evacuation plan GBT 25894-2010

PA 12: Protection of the Environment
Site: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-004340-002

Question: 12.3 Is there satisfactory evidence of the auditee’s required environmental permits and
licences?
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MONITORING ID: 24-0245351

Finding

12.3 The main auditee partially respects this
principle because: The factory had conducted
environment impact assessment, and obtained the
approval of EIA report but did not obtain the final
acceptance of completion of environmental
projects.

It violated Regulations on the Administration of
Construction Project Environmental Protection
(2017 Revision), Article 17

FEWE T HERZEN - T #T 7 RS
Al L HES T IHILE L ERRERSIRIE
BRTRIRE -

ERT - BRINEFERIPEEEN 2017#4T 2
FttE
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